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From left to right: Miroslav
Tlacinac, Ronnie Mohammed,
Ivan Tlacinac, Eng. Eyad

l Albunyan, Ali Sulaiman Al

Taher, Vishal Sharma, George

Kodua, Joseph Okelo, Navin

Hirinandani, Vishal Patel,

Jvanovski, Fernando Alberto |
hilengue and Antonio Nunes 4
the 2013 International -
r for Quality Convention in
Geneva
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D Quality Mix: Beyond the Troph

pon the close of the glamor
ous Business Initiative Direc
tions Award Gala, held in an
important commercial and
cultural world capital, the BID
y Award process is not over,
i L, at this point the commit
ol BID to ity corporate group
npanies and organizations hay
y hegun, Constuting ol a per
sed promotonal campalgn Tor

at all stages of operations. Devel-

oped by B.LD., the QC100 is a l()l.ll
Quality Management model which
provides guidelines to achieving
Customer Satisfaction, Communi

cation, Benchmarking, Information
Analysis, Leadership, Planning and
Decision Making, Human Resources,
Continuous 'Training, Management
and Production Systems, and Buosl
ness Resulty

ducing costs and growing COrporgiss

bottom line. The QCI100 also s
vides an audit tool as well as i rosis
map for success.

According to the concept of Mak
keting Boomerang, Consuimers #s
more likely to support husiiesses
which are recognised as provicdiig
quality services, Upon implermeiiis
the internationally -renowned B
logo In marketing, 1t s not Wies

A group of International Star
Award for Quality winners

4 have their photo taken during
the awards ceremony

Dolo gates return home to their companles f
10 Improve quality within their businesses,

SHHEH 0 Beadlines which reach con Unlike other Internatio
SHEEE S i tndernational media, Awards such as the Deming ol
: |

W media communication is  pan, the European Quality Peize

e L pihlictze and promote com the EFOM, the Shingo, the nhiki

Medical and the Malcolm Bald i
the USA, the BLD, Award engagen
nternational business community
every country and reglon

A selection committee mande
ol business leaders from around
plobe who have already been b

rauh Uil srgandzations that form

O he BLD)Y community
SHERHHE o BID Bvent creates a

SR AL Capadgn not only for the
&8 b the counmpany, but for the
7%»‘ Al Taine ol l||l.||||\ culture
BLLE Ssnd provides a platform



